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This FAQ document includes updated information providing efficiency in the workflows for the Immunization
Clinic COVID-19 Vaccine.

How to Document Adverse Events/Allergic Reactions

Users will document in Epic if a patient has an adverse reaction after the administration of the vaccine. This may

occur when patients are being monitored post-vaccination or if the patient calls to report an adverse reactions
and/or side effect.

o Users can also refer to the Activites COVID19 Vaccine Historical Documentation tipsheet.

1. Highlight and double-click the patient on the MPS on the day the vaccine was administered. The patient
should have a status of Signed.

EHC EMPLOYEE IMMUN Department (All Providers) ~ Showing: 7 of 7 3 Auto-refreshed: 914 A [ Preview ~ &1
COVID-19/L: & Status Videe Gray Risk Time Patient Sex D (both) Provider / Department  Visit Type Confirmed?
[ Signed Test, Miss EMP VACCINE RES .. id- i
g No 930 AM ¢ ¥ F 795000051 Qowd 19 Vaccine A
Assessment k_u T-year old EMPIMM First Dose
L =
Signed Training, Two EMP VACCINE RES... i i
anee o 10:00 AM 2 ¢ F 795000048 Covid 19 Vaceine
Checked in: 8:40 PM Assessment [+ 24-year old EMPIMM First Dose
I~
L

2. Inthe pop-up window click Create Addendum.
Issasemant —— s == —

Schedule b4

® This visit is signed. Would you like to addend it?

Creating an addendum effectively reopens the visit so you can make changes to its decumentation. You will need to then sign the addendum to close the

visit again
Create Addendum | Open Chart Review Cancel
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3. The encounter will open to the Vaccine Adverse Event activity tab. This encounter has 3 main activity

sections: Allergies, COVID-19 Vaccine Adverse Events/Side Effects, and Visit Notes.

=] | ¢ Addendum: Training, F... |

Male, 49 year old, 6/3/1971
MRN: 795000047 #s|Allergies # |
Adv Dir Scanned?: None
ROI: None
My Pat List Reminders: None

No Known Allergies

Tint, Daisy M, MD
PCP - General
Coverage: None

ACO Registries: None

ALLERGIES = New Reading

Ne Known Allergies No data found

Current Meds: 0 = Visit Notes
12/16 COVID-19 VACCINE FIRST
DOSE = Create Note
Neo vital signs recorded for this
encounter. No notes of this type filed

LAST 3YR
s N wigite

+ [¥INo Known Allergies  Last Updated by Hansen, Rosalie on 12/16/2020 1:38 PM  (History)

" Mark as Reviewed n Last Reviewed by Hansen, Rosalie on 12/16/2020 at 1:38 PM (History)

LOE: None B COVID-19 Vaccine Adverse Events/Side Effects

FT @Chart Review Medications Communications Immunizations  Enter/Edit Results Order Review SnapShot Vaccine Adverse Eventl
) 12/16/2020 visit for COVID-19 VACCINE FIRST DOSE
Training, Four Allergies COVID-19 Vaccine Adverse Event/Side Effects Visit Notes

4. To document the vaccine as an allergy for the patient, click the Allergies activity.

12/16/2020 visit for COVID-19 VACCINE FIRST DOSE
COVID-19 Vaccine Adverse Event/Side Effects Visit Notes
: W Alleraies |

No Known Allergies

Nc Known Allergies  Last Updated by Hansen, Rosalie on 12/16/2020 1:38 PM  (History)

" Mark as Reviewed EI Last Reviewed by Hansen, Rosalie on 12/16/2020 at 1:38 PM (History)

5. Add the vaccine in the Add a new agent search field. Complete the documentation for the allergy and

click on Accept.

COVID-19 VACCINE, MRNA, BNT162B2, LNP-S (PFIZER)

Agent: ICOVID-13 VACCINE, MRNA, BNT16252, LNP-J&] el lithicH
Reactions: [1] Severity: E‘h}
Noted: 12/18/2020

Reaction type:

[ BRI

=

+ Accept I X Cancel
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6. Click the COVID-19 Vaccine Adverse Events/Side Effects activity. Answer each question.

COVID-19 Vaccine Adverse Events/Side Effects t 1

COVID-19 Vaccine Adverse Events/Side Effects

» *

Has the patient experienced any side effects to the COVID-19 vaccine within the first 72 hours post-vaccination?
No| 2 D

Has the patient experienced any serious adverse event reactions to the COVID-19 vaccine?

Yes No B2 [

Follow-up actions taken:

Were there any vaccine administration errors?

D

unl

Yes No

Has all of the above information been separately submitted to VAERS?
Yes | No |

+ Close X Cancel 1 Previous 4 Next

7. Asthe questions are answered, additional sections may open. If you answer Yes to the first question the
user can multi-select the checkboxes for the appropriate reactions.

COVID-19 Vaccine Adverse Events/Side Effects A

Has the patient experienced any side effects to the COVID-19 vaccine within the first 72 hours post-vaccination?
Yes [INCHEC-EA NN G|

If yes, please specify:

[ Fatigue []Headache []Muscle pain []Chills [] Jointpain []Fever []Sweling []Redness [ Malaise [JLymphadenopathy []Other ¥ [

Has the patient experienced any serious adverse event reactions to the COVID-19 vaccine?
Y No B2 T T DY

If yes, please specify: %
0O
Follow-up actions taken:
0o
Were there any vaccine administration errors?
Yes “ EYD
If yes, please specify:
[}

Has all of the above information been separately submitted to VAERS?
Y N0 TN

I Restore + Close X Cancel 1 Previous 4 Next

8. If additional documentation is needed, navigate to the Visit Notes section, and click Create Note to
document.

& Visit Notes

o= Create Note

Mo notes of this type filed. A new note is open and in progress which has not yet been saved.

9. Once the documentation has been completed click Sign Addendum in the lower right corner of the
navigator.

+' SIGN ADDENDUM
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Can’t Find the Employee?

Users can search for employees by typing in their Employee ID in the Name/MRN field of the Patient Lookup
window.

Search Patient  Recent Patients  Family/Group  Temporary Groups

IName.’MRN: | [ EPI ID:

Address: |

State: |
[~ Use sounds-like

Eind Patient Accept Cancel

e If they do not exist in Epic, refer to Scheduling COVID-19 Vaccine EHC Employee Immun Workflows
tipsheet in the Scheduling a New Employee not in Epic section.

How Do | Correct Wrong Vaccine Manufacturer Documentation?

If the manufacturer for a vaccine needed to be edited after administration was completed, a user would need to
delete the incorrect administration in the Immunization activity and go through the administration
documentation again.

1. Navigate to Chart on your main toolbar or go to Epic > Patient Care > Chart.
EE # GlobalHelp iS4 In Basket Schedule | B Chart |, Appts
E1E]

2. Find the patient in the Patient Lookup window.

3. Click on the Immunization tab.

4. Expand the vaccine by clicking the arrows next to the vaccine.

5. Click the X Delete button
< snapshot | Chart Re... | |MMun... f patient.. Order .. Speci..  Review.. Results Allergies History Problems Implants Demo.. Comm.. ... T || #
Immunizations - All Types ¥ aiadminTypes - [ Incomplete dmins <D Historical dmins - & New Admin [B* Immunization Repart B2* Imm Registry more - @ X

[ Administration History
Administered On Next Due [CIshow Deleted W] Show Deferred

Immunizations

# Moderna SARS-CoV-2, MRNA-

LNP, PF 12152021

Dose Site Route Manufacturer Lot # Product

# 12172021 Given 05mL ) M MOD 12345 '(\l":_‘if;)' na COVID-19 Vacene | pejete History

¥ Pfizer SARS-COV-2, MRNA-
LNP, PF

1212572020

" Mark as Reviewed | Mever reviewed.

6. After clicking the X Delete button to delete administration, navigate to the Immunization Clinic activity
to re document the correct manufacture administration.
Activities_COVID19 Vaccine Employee Immun Clinic
FAQ MemorialCare.
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How to Edit an Administration

If the documentation for the vaccine needed to be edited after administration was completed, a user can make
those edits in the Immunization activity.

1.

w

EE & Global Help =4 In Baske hedule | B Chart L&, Appts
|8 [=]

Find the patient in the Patient Lookup window.
Click on the Immunization tab.
Expand the vaccine by clicking the arrows next to the vaccine.

Navigate to Chart on your main toolbar or go to Epic > Patient Care > Chart.

<« SnapShot  Chart Review Results Review Flowsheets Synopsis  History Communication Allergies Problems Medicationsl'mmu”‘zations| Demog

B Administration History
Administered On

Immunizations

zer SARS-COV-2, MRNA-LNP, PF 12/16/2020

Immunizations - A” Types ¥ AllAdmin Types = E Incomplete Admins €D Historical Admins = @Immumzatlongepon @Imm Registry OReIresn A

Click the date hyperlink to open the administration documentation.

Immunizations - All Types ¥ All Admin Types » [& Incomplete Admins % Historical Adn]

#* Administration History
Administered On
Immunizations
# Pfizer SARS-CoV-2, MRNA-LNP, PF 12/16/2020

Dose Site Route

# 121612020 Given 0.3mL LD 1M

Make the required edits to the documentation, then click Accept.

Administered Immunization

Name

Pfizer SARS-CoV-2, MRNA-LNP, PF Given j
Date Time: Given by:

12/16/2020 07:00 AM QUINTANILLA, TARASA

Lot# Dose WIS publish date:

?87843 | 0.3 mL 12/3/20202

NDC: Site: Comment

59267-1000-1 Left deltoid

Manufacturer: Route Location

Pfizer, Inc Intramuscular

Product External:

Pfizer COVID19 Vacc (Unapprov)

Expires: Next dus:

6/8/2026 Accept as Incomplete

Immu nizations - A” Types ¥ AllAdmin Types = [ Incomplete Admins 4D Historical Admins - @\mmunizatinn Report @\‘1 m Registry 8 refresh [H cbewvis

Cancel
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How to get the Sidebar Report with Patient Info?

Based on the patient highlighted on the MPS users can see additional patient information like
Immunizations/Injections, Allergies, Medications, etc. in the COVID-19 Sidebar Report.

Hh l [ COVID-19 Sidebar Report IE Visit Orders  [F] Office Visit Report

£ COVID-19 Health Maintenance Summary &

COVID-19 Sidebar Report & -EBE L

This patient has no relevant Health Maintenance data.

# Immunizations/Injections &

Pfizer SARS-CoV-2, MRNA-LNP, PF 12/16/2020

&y Allergies &

Covid-1% Vaccine, Mrna, Bnt162b2, Lnp-z (Pfizer) Palpitations

E

1. Onthe MPS, make sure that the Preview checkbox is selected.

EHC EMPLOYEE IMMUN Department (All Providers) |l ot | Showing:s ofo
COVID-19/L: o Status

3 Auto-refreshed: 9:55 AM F 4

Video Provider / Department Confirmed?

Gray Risk Time Patient

= o

Sex ID (both) Visit Type
]

2. Click the arrow next to Preview to change the position of the report to the Right sidebar or to the
Bottom of the MPS.

a. Auto-position is defaulted and will determine a position based on the user’s screen size.

@ Freview E F R

Preview pane position

Auto-position

Bottom

[] Right

o When a user goes into the Immunization Clinic activity the COVID-19 Sidebar Report will disappear.

How to Filter the MPS (Multi Provider Schedule)?

The MPS is going to potentially have several patients on the schedule. This can be very difficult to find a patient
on such a busy screen. Users can filter by status to minimize the number of patients being viewed. For example,
if the user is looking for Arrived patients only to find the employee they are vaccinating.

1. Onthe MPS, click the arrow next to the Filter by Status button.

EHC EMPLOYEE IMMUN Department (All Providers) | Y Filter by Status i Showing: 9 of 9 3 Auto-refreshed: 10:22 AM [ Preview ~ &~
COVID-19/L: & Status Video Gray Risk Time Patient Sex 1D (both) Provider / Department  Visit Type Confirmed?
Arrived Fornia, Cali EMP VACCINE RES .. id-
Ordered-N... Mo 400 PM N\ M 795000018 Covid 19 (21 Day) ~
Checked in: 3:33 PM Assessment (=1 T4-year old EMPIMM 2nd Dose Vac
=
Signed N Testing, Joh EMP VACCINE RES... id- i
igne: No 900 AM \.; esting, John M 795000042 Qovwd 19 Vaccine
Assessment - 36-year old EMPIMM First Dose
Signed Test, Peter "J.. EMP VACCINE RES... id- i
¢ Ho 9:15 AM M 795000043 Covid 18 Vaccine
Assessment -/ 46-year old EMPIMM First Dose
=
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Select or deselect the status checkboxes to get the desired view. In this example the user wants only to
see In Progress to view the Arrived patients.

Y Filter by Status R4 LINLTHERTR:]

Expand All | Collapse All
» [] Not Started (2)

~ [/ In Progress (3)

W Arrived (3)

v 1] Rooming in Progress (0)
B waiting (0)
Visit in Progress (0)

» L] Complete (0)

» [ Signed (4)

» L] Not Seen (0)

Past encounter filter

Now that the filter is set, the Filter by Status button becomes a toggle button to view the full schedule
on the MPS or just the Arrived patients.
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