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CREATING NEW VALUE IN HEALTH CARE

With specialized pediatric care for children and young adults, as well as maternity care for 
expectant mothers, all under one roof, Miller Children’s & Women’s Hospital delivers the highest 
quality care to its patients at every stage of their lives. From the creation of wellness programs to 
keep our patients healthy, to the use of innovative technologies and treatments that help us care for 
them when they are not, we create new value in health care every day.

G R O W I N G  W I S E L Y  T O  D E L I V E R  V A L U E
There’s a Lot in Our New Name Renaming our hospital as Miller Children’s & Women’s Hospital Long Beach is an 
important move that better reflects the full level of care provided at our hospital. By incorporating “Women’s,” we  
remind our community of the wide variety of programs we offer for women, expectant mothers, children and young  
adults. Miller Children’s is equipped to treat a full array of complex medical issues for patients at any stage of their 
development, from pregnancy through adolescence. While many know us for our expertise in providing specialized  
care for children, we also offer excellence in perinatal care for expectant mothers. Each year, Miller Children’s  
welcomes more than 6,000 babies and serves as a destination center for high-risk pregnancies. With programs  
ranging from our Perinatal Special Care Unit and Fetal Diagnostic Center, to our Neonatal Intensive Care Unit, we  
provide an all-encompassing level of care for women, making the addition of “Women’s” to our name an important  
and necessary distinction.
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New Partnership Expands Specialized Pediatric Care to the South Bay
In a new alliance with Torrance Memorial Medical Center, Miller Children’s is creating new 
value in health care by increasing access to comprehensive, specialized pediatric hospital care 
for the South Bay communities. This new partnership of two of Los Angeles County’s most 
prominent hospitals allows pediatric specialty care physicians from Miller Children’s Specialty 
Group to provide inpatient consultations for pediatric inpatients in the Torrance Memorial 
pediatric unit. As the two work together to build a comprehensive pediatric specialty hospital 
program, the combination of resources from both hospitals allows Miller Children’s to offer  
South Bay families specialized pediatric care close to home.

Launching Phase I of PICU Expansion Project
Miller Children’s launched the first phase of the Pediatric Intensive Care Unit (PICU) expansion 
project with a kick-off event in the PICU lobby. Visitors were able to see the new floor plan 
for the completely remodeled unit, which features a family centered care model approach 
to healing. It reduces stress by ensuring there is enough room for parents to stay by their 
child’s side comfortably. The expanded PICU will have 32 private rooms, complete with an 
area for parents, and is designed to allow nurses to constantly be able to visualize patients 
from their work areas. Former Angels First Baseman Wally Joyner heard our call-to-action and 
raised $100,000 for the PICU expansion at his annual Wally Joyner & Friends Golf Classic, an 
event that raises money to support programs and initiatives at Miller Children’s. The launch 
event was the first step toward spreading the word about the expansion and emphasized the 
continued need for donor and community support.  

Total Pediatric Pulmonary Care Unveiled in New Inpatient Wing
Miller Children’s held a ribbon-cutting ceremony for the new inpatient Pediatric Pulmonary 
Center, unveiling this highly specialized focus on total pulmonary care for children from birth 
to 21 years. Our Pediatric Pulmonary Center includes 15 private and semi-private beds and 
a specialized, multidisciplinary care team with expertise in the treatment of many complex 
conditions involving the lungs and respiratory system. These include asthma, lung disease 
of premature infants, cystic fibrosis, allergies, sleep disorders, upper airway obstruction, 
neuromuscular disorders, chronic lung disease, pneumonia, immune deficiency disorders  
and transitional care.  This team provides the highest quality of care and support to help  
each patient navigate the unique challenges that come with respiratory conditions.
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GROWING WISELY TO DELIVER VALUE
Introducing the Neonatal Intensive Care Unit’s Complex Care Area
Given the large number of infants with complicated medical needs that require them to stay  
in intensive care for extended periods of time, the Neonatal Intensive Care Unit (NICU) at  
Miller Children’s introduced a dedicated complex care area for newborns. Developed to  
better serve newborns who need the most attention, our NICU’s complex care area  
provides consistency of care for families during their extended stay.

Unveiling a Dedicated NICU Family Center
Families of premature and critically ill infants now have a dedicated place at  
Miller Children’s to unwind and connect with other parents, helping to relieve  
some of the stress while their children are in the NICU. This new NICU Family Center 
features an education area for parents to learn more about their child’s condition, 
a sibling area designed to provide entertainment and distraction, as well as 
private lockers and family work stations. The Miller Children’s Auxiliary,  
a fundraising group that raises money for Miller Children’s throughout the  
year, donated more than $100,000 to create the NICU Family Center.

Incorporating Families into Daily Rounding Improves Care
By incorporating families into our daily rounding, patients and families feel  
welcomed and encouraged to participate as active members of the health care  
team. The care team of physicians, residents, medical students, nurses and the  
patient/family meet at a scheduled time to discuss the individual needs of the  
patient, the goals for the day and what is needed to move the young patient  
towards a safe discharge home.

Welcoming the “Welcome Baby” Program
Working in collaboration with First 5 LA Champions for Our Children, Miller Children’s 
created a “Welcome Baby” program for women of all income levels. With this new 
program, moms-to-be can benefit from home visits by a trained professional, along  
with suggestions and referrals to help her, her baby and the entire family. 
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Expanding Transitional Care Programs
As children with chronic pediatric diseases live longer, the need for standardized  
transition care for numerous diagnoses has become essential. Unfortunately, more than half  
of American youths with special health care needs do not receive the necessary support for a 
smooth transition from pediatric health care to adult health care, according to the American 
Academy of Pediatrics. With the support of a $750,000 grant from the UniHealth Foundation,  
Miller Children’s will be able to bridge that gap. Over the next three years, Miller Children’s will 
help nearly 1,000 “high-risk” young adults with chronic illnesses transition from child-centered 
to adult-centered health care. The success of the program is reinforced by the fact that  
Miller Children’s shares a campus with Long Beach Memorial, allowing for a seamless transition.

Annual Torch Run Raises $300,000 for Pediatric Cancer Research Program Expansion
Miller Children’s Jonathan Jaques Children’s Cancer Center (JJCCC) held its 29th Annual Champions 
Run for Life “Torch Run,” uniting families, patients, physicians and community members in the fight 
against cancer, sickle cell disease and other serious blood disorders. This year’s “Torch Run” raised 
more than $300,000 to support new, innovative treatments for JJCCC patients, provide crucial 
supportive care programs for their families and expand clinical research efforts.  

Kohl’s Helps to Keep Kids Safe
Appearing at the 2nd Annual iWalk…4 Kids, Kohl’s Department Stores and Kohl’s injury 
prevention team members presented Miller Children’s with a check for more than $155,000 to 
continue Miller Children’s Keeping Kids Safe Program. The program was established to expand 
our childhood safety programs further into the community and help educate and keep kids 
safe. Since 2010, Kohl’s has donated more than $800,000 to Miller Children’s.

Traveling to the Philippines to Save More Kids
Our pediatric heart surgery team organized a trip to the Philippines to perform corrective 
surgery on children in dire need of help. The Miller Children’s team screened for the most 
severe cases and performed surgeries on a total of 10 children; almost all of whom would 
not have survived were it not for their surgeries. Through the combined efforts of Gift of Life 
International and the pediatric heart teams at both Miller Children’s and Duke University, 
Philippine Children’s Medical Center received training and instruction on corrective heart 
surgery to help them establish the first dedicated pediatric heart center in the Philippines.D
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Strengthening Extremity Function with Bioness Functional Electrical Stimulators
The California Children’s Rehabilitation Foundation donated $40,000 to Miller Children’s for the purchase of  
Bioness Functional Electrical Stimulators, which help children develop strength and function in their upper  
and lower extremities after sustaining central nervous system injuries. For children who are capable of  
movement but are stricken with weakness caused by ailments such as a stroke, traumatic brain or spinal  
cord injuries, the Bioness Functional Electrical Stimulator supports their rehabilitation by transmitting  
natural electrical signals from the brain to the muscles, which are used to stimulate proper ranges of  
motion and vitality in the arms and legs. A portion of the donation also was dedicated to training our 
Pediatric Rehabilitation Department’s physical therapists, so they can use this technology safely when  
they work with our patients.

VALIDAT ING T HE VALUE WE P ROVIDE
Baby with HIV Treated by Bickerstaff Pediatric Family Center
Pediatric Infectious Diseases specialists from Miller Children’s Bickerstaff Pediatric Family Center, 
in conjunction with physicians from Mattel Children’s Hospital UCLA and Johns Hopkins Hospital, 
presented a case study at the Conference on Retroviruses and Opportunistic Infections on the  
Long Beach-area baby born in April 2013 who is showing no signs of HIV following treatment  
at Miller Children’s. They also showcased their findings at the 32nd Annual Meeting of the 
European Society for Pediatric Infectious Diseases (ESPID 2014) in Dublin, Ireland to more than  
3,000 clinicians, researchers, residents and students. While it is too early to say definitively if the  
child is cured, our physicians are optimistic that by starting treatment for HIV at birth, they were  
able to stop the virus, which disappeared after 11 days.  

Earning Top Performer Recognition for Children’s Asthma
Miller Children’s was one of three hospitals in California that earned the distinction of  
Top Performer on Key Quality Measures,® by The Joint Commission, for attaining and sustaining 
excellence in accountability measure performance in children’s asthma. Miller Children’s Pediatric 
Pulmonary Center offers “total pulmonary care,” meaning board-certified specialists and care  
teams in pulmonary, asthma, allergy and immunology work together to cover the entire pediatric  
respiratory spectrum. Miller Children’s fully integrated, state-of-the-art respiratory care for  
children from birth to 21 years ensures children receive a comprehensive care plan that  
will manage their symptoms from diagnosis to treatment.

COMMUNITY
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