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About the Organization 
 

Mission 
To improve the health and well-being of individuals, families and our communities.  

 

Vision 

Exceptional People. Extraordinary Care. Every Time.  

 

Values 

The iABCs of MemorialCare 

The iABCs are a statement of our values—Integrity, Accountability, Best Practices, 

Compassion and Synergy. They remind us of our commitment to the highest standard 

of patient care and the active communication of clinical outcomes. 

 

Integrity 

Always holding ourselves to the highest ethical standards and values. Doing the right 

thing, even when no one is watching. 

 

Accountability 

Being responsible for meeting the commitments we have made, including ethical and 

professional integrity, meeting budget and strategic targets, and compliance with legal 

and regulatory requirements. 

 

Best Practices 

Requires us to make choices to maximize excellence, and to learn from internal and 

external resources about documented ways to increase effectiveness and/or efficiency. 

 

Compassion 

Serving others through empathy, kindness, caring and respect. 

 

Synergy 

A combining of our efforts so that together we are more than the sum of our parts. 

 
MemorialCare  

MemorialCare is a nonprofit integrated health care delivery system that includes four1 

hospitals – Long Beach Medical Center, Miller Children's & Women's Hospital Long 

Beach, Orange Coast Medical Center, and Saddleback Medical Center; award-winning 

medical groups – MemorialCare Medical Group and Greater Newport Physicians; 

 
1 Due to an active earthquake fault line under the hospital and California’s impending seismic regulations 
for acute care hospitals, Community Medical Center Long Beach closed on July 3, 2018. 
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Seaside Health Plan; and convenient outpatient health centers, imaging centers, 

surgical centers and dialysis centers throughout Orange and Los Angeles Counties. 

 

An innovator in health care delivery, we focus on evidence-based, best practice 

medicine. Our physicians and health care professionals study health care’s best 

practices and work to implement them at all our medical centers. The results are 

outcomes that frequently exceed state and national averages. For more information on 

our work and accomplishments please visit http://www.memorialcare.org/about/reports.  

 

Orange Coast Medical Center  
Orange Coast Medical Center became a member of the MemorialCare Health System 

in January 1996. In May 1997, the hospital was granted nonprofit status retroactive to 

December 26, 1995, the date of incorporation.  

 

Orange Coast Medical Center is the only nonprofit hospital in Fountain Valley. The 

hospital is home to the MemorialCare Cancer Institute, MemorialCare Breast Center, 

MemorialCare Imaging Center, MemorialCare Heart & Vascular Institute, MemorialCare 

Surgical Weight Loss Center, MemorialCare Joint Replacement Center, Childbirth 

Center, Digestive Care Center, and Spine Health Center. 

 

Orange Coast Medical Center fulfills its community’s health care needs with innovation 

and a commitment to excellence. We strive to provide compassionate care and 

personalized service to our community. Orange Coast Medical Center has been ranked 

a top Orange County Workplace for seven consecutive years. Annually, it is identified in 

a large number of “high-performance” rankings by U.S. News & World Report. In 

FY2019, Gastroenterology and GI Surgery, Geriatrics, Nephrology, Neurology and 

Neurosurgery, Orthopedics, Pulmonary and Lung Surgery, and Urology were awarded 

“high-performance” rankings. Orange Coast Medical Center has also been widely 

recognized for its commitment to patient quality and safety by achieving an “A” grade in 

the Leapfrog Group Hospital Safety Score, considered the gold standard measure for 

hospital safety. Additionally, Orange Coast Medical Center received the official 

designation as a Community Hospital Center of Excellence for treatment of lung cancer 

patients by the GO2 Foundation for Lung Cancer. 

 

Governance  
The MemorialCare Orange Coast Memorial Board of Directors guided the direction of 

community benefit, with assistance from the Community Benefit Oversight Committee 

(CBOC). 

 

Board of Directors 

Barry Arbuckle, PhD 

http://www.memorialcare.org/about/reports
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Sharon Cheever 

Resa Evans, Chairperson 

Thomas Feldmar 

James W. Gauss 

Catherine Y. Han, MD 

Tim Helgeson 

Julio Ibarra, MD 

Lalita M. Komanapalli, MD 

Joel Lautenschleger 

Donna Rane-Szostak, EdD 

Thomas Rogers 

Lawrence Tran, MD 

Myron Wacholder, MD 

 

Community Benefit Oversight Committee 
The CBOC (Community Benefit Oversight Committee) is an advisory committee for the 

hospital’s community benefit programs and reports to the Orange Coast Board of 

Directors. The CBOC reviews and validates legal and regulatory compliance specific to 

community benefit mandates; assures community benefit programs and services are 

effectively meeting identified community health needs, with emphasis on populations 

with unmet health needs; and increases transparency and awareness of community 

benefit activities. The members of the CBOC include: 

• Stanley Arnold, Physician, MemorialCare  

• Norma Brandel-Gibbs, Community Member 

• Debra Culver, Executive Director of Marketing and Communications, Orange 

Coast Medical Center & Saddleback Medical Center 

• Marc Ecker, Community Member 

• Beth Hambelton, Senior Program and Community Outreach Liaison, Orange 

Coast Medical Center 

• Erin Hotra-Shinn, Director, Vice President, Strategy and Business Development, 

Orange Coast Medical Center 

• Tanya Hoxsie, Chief Executive Officer, Boys & Girls Club of Huntington Valley 

• Marcia Manker, Chief Executive Officer, Saddleback Medical Center and Orange 

Coast Medical Center 

• Frank Marino, Physician, MemorialCare  

• Sarah Mitchell, Director of Marketing and Communications, Orange Coast 

Medical Center 

• Robin Phillips, Oncology Nurse Navigator, Orange Coast Medical Center 

• David Truong, Community Member  
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Our Community 
Orange Coast Medical Center is located at 9920 Talbert Avenue, Fountain Valley, in 

Orange County. The Orange Coast Medical Center service area includes 25 Zip Codes, 

representing 13 cities or communities. The hospital service area was determined from 

the Zip Codes that reflect a majority of patient admissions. 

 
Orange Coast Medical Center Service Area 

City Zip Code 

Anaheim 92801, 92804 

Buena Park 90620 

Costa Mesa 92626, 92627 

Cypress 90630 

Fountain Valley 92708 

Garden Grove 92840, 92841, 92843, 92844, 92845 

Huntington Beach 92646, 92647, 92648, 92649 

Midway City 92655 

Santa Ana 92703, 92704, 92706, 92707 

Seal Beach 90740 
Stanton 90680 

Tustin 92780 

Westminster 92683 

 

Map of the Orange Coast Medical Center Service Area 
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The population of the Orange Coast Medical Center service area is 1,284,792. Children 

and youth make up 22.3% of service area population, 62.6% are adults, and 15.1% are 

seniors. The service area has a higher percentage of seniors than found in the county 

(12.5%) and the state (12.3%). More than half of the population (50.7%) is White. At 

24.8% of the population, Asians are the second largest race/ethnic group in the service 

area. Latinos or Hispanics make up 17.2% of the population in the service area. 

Black/African Americans are 1.8% of the population. The remaining races/ethnicities 

comprise 5.5% of the service area population.  

 

Among area residents, 14.6% are at or below 100% of the federal poverty level (FPL) 

and 34.2% are at 200% of FPL or below (low-income). In the service area, 21.1% of 

adults are high school graduates, higher than the rate in the county (17.4%) and the 

state (20.6%). 36.6% of the population in the service area has graduated college, lower 

than the rate for the county (46.3%) and the state (39.8%). 

 

Community Health Needs Assessment 

Orange Coast Medical Center completed a Community Health Needs Assessment 

(CHNA) in 2019 as required by state and federal law. The CHNA is a primary tool used 

by Orange Coast Medical Center to determine its community benefit plan, which 

outlines how it will give back to the community in the form of health care and other 

community services to address unmet community health needs. The assessment 

incorporated components of primary data collection and secondary data analysis that 

focused on the health and social needs of the service area. 

 

The CHNA examined up-to-date data sources for the service area to present 

community demographics, social determinates of health, health care access, maternal 

and infant health, leading causes of death, disability and disease, health behaviors, 

mental health, substance use and misuse, and preventive practices. When applicable, 

these data sets were presented in the context of California and compared to the 

Healthy People 2020 objectives.  

 

Targeted interviews and focus groups were used to gather information and opinions 

from persons who represent the broad interests of the community served by the 

hospital. Eleven (11) interviews were completed from December 2018 to January 2019. 

Interviewees included individuals who are leaders and/or representatives of medically 

underserved, low-income, and minority populations, local health or other departments or 

agencies that have current data or other information relevant to the health needs of the 

community. Input was obtained from the Orange County Health Care Agency. Three 

focus groups were conducted in January and February 2019 and engaged 28 persons. 

The focus group meetings were hosted by trusted community organizations.  
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Priority Health Needs 
Health needs were identified from secondary data using the size of the problem (relative 

portion of population afflicted by the problem) and the seriousness of the problem 

(impact at individual, family, and community levels). The analysis of secondary data 

yielded a preliminary list of significant health needs, which then informed primary data 

collection. The primary data collection process was designed to validate secondary data 

findings, identify additional community issues, solicit information on disparities among 

subpopulations, ascertain community assets to address needs and discover gaps in 

resources. 

 

The identified significant health needs were prioritized with input from the community. 

Focus group attendees and interviewees were asked to rank the order of the health 

needs according to highest level of importance in the community. Access to health care, 

liver disease, preventive practices, mental health and senior health were ranked as the 

top five priority needs in the service area. The calculations of the community input 

resulted in the following priority ordering of the significant health needs: 

1. Access to health care 

2. Liver disease 

3. Preventive practices 

4. Mental health 

5. Senior health 

6. Economic insecurity 

7. Heart disease/stroke 

8. Substance use and misuse 

9. Dental care 

10. Transportation 

11. Diabetes 

12. Asthma 

13. Overweight and obesity 

 

The complete CHNA report and the prioritized health needs can be accessed at 

www.memorialcare.org/content/community-benefit. 

 

  

http://www.memorialcare.org/content/community-benefit
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Community Benefit Services Summary FY2019 

Community benefit services promote health and healing and are focused on addressing 

the identified unmet health needs of the community. For a program or service to be 

considered a community benefit it must: improve access to health care; or enhance the 

health of the community; or advance medical or health care knowledge; or reduce the 

burden of government or other nonprofit community efforts.  

 

In FY2019, Orange Coast Medical Center provided community benefit activities and 

programs within its service area that reached over 8,400,002 people. A summary of 

these activities follows. 

 

Community Health Improvement Services 
Activities carried out to improve community health, available to the public, which 

address a community need. 

 

Community Health Education  

Health education classes and events were made available to the public. Health 

education targeted the general community, pregnant and lactating mothers, seniors, 

and the Vietnamese community. Examples of activities included: 

• General health and wellness education reached 625 individuals on topics that 

included: activity and exercise, palliative care, cardiovascular health, cancer, 

nutrition, women’s health and more. 

• Childbirth, baby care and breastfeeding classes were provided, free-of-charge, 

to1,934 low-income mothers from the community. 

• More than 450 seniors attended health and wellness education classes on 

advance directives, cancer, exercise, cardiovascular health, back and neck pain, 

nutrition, memory and aging, restless leg syndrome, hypertension, grief, 

medication use, and more.  

• 119 community members attended safety classes on topics ranging from car seat 

safety, household safety, drowning prevention, infant CPR and choking, dog 

bites, and safety around animals.  

• Injury prevention and balance improvement classes were provided to 252 

persons. 

• Smoking cessation education was provided to four area residents.  

• Vietnamese health and wellness education reached over 600 persons and were 

provided on topics that included: Hepatitis B & C, chronic disease prevention and 

management, diet and nutrition, healthy lifestyles, and mental health. 

• Outreach to children and their families was provided in the areas of nutrition, 

 
2 Over 8 million persons were reached through health education messages on public radio and TV. 
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healthy food choices and physical activity. 

• Cancer support groups and survivor events provided information and assistance 

to 1,500 individuals in the community. Orange Coast Medical Center updated 

their Cancer Resources Book and offered free copies to the public.  

• The Look Good Feel Better program taught 113 women with cancer beauty 

techniques to help them manage the appearance-related side effects of cancer 

treatment. 

• Parkinson’s disease support groups provided for individuals with movement 

disorders, young disease onset, as well as for caregivers. In addition, community 

classes included music therapy, dance therapy, wellness recovery, and exercise 

classes. Over 6,200 encounters were provided. 

• Orange Coast Medical Center offered a targeted health outreach program to the 

Vietnamese community on local radio and cable TV. Information on a variety of 

topics was presented weekly on local access channels. Radio listeners called-in 

with questions. It is estimated that 8 million people listened to and watched these 

presentations. 

• Senior Plus newsletter was mailed to 15,000 senior residents to notify them of 

free health classes, events, and important information for seniors. This 

information was also posted at www.memorialcare.org. 

• Care Connection quarterly newsletter was mailed to over 375,000 residents to 

notify the community of free classes, screenings, and support groups held at 

Orange Coast Medical Center and in the community. The information was also 

posted at memorialcare.org.  

 

Community-Based Clinical Services 

• Orange Coast Medical Center sponsored their annual Fall Festival for Life and 

offered “Ask the Doctor” booths, clinical breast exams, skin cancer screenings, 

flu shots, Hepatitis B and C screenings, as well as cancer education and 

information to over 1,300 persons. 

• Flu shot clinics provided 160 flu shots for adults, seniors and the elderly in the 

Vietnamese community. 

• The hospital offered 1,623 screenings for body composition, skin cancer, lung 

function and blood pressure screenings. 

• In partnership with the Vietnamese American Cancer Foundation, Orange Coast 

Medical Center provided over 125 Hepatitis B and C screenings and over 100 

stool sample kits for colorectal cancer screenings. 189 Vietnamese residents 

obtained bone density screenings. 

• Maternal Child Health offered a breastfeeding clinic that assisted 630 women.  
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Health Care Support Services  

• The cancer resource center provided counseling to 121 persons, free of charge. 

• The community resource center, equipped with computers, provided guests 

access to online health and wellness information, and printed health information. 

• Social Workers provided counseling to 190 individuals in the community who 

needed information and referrals to services. 

• Infusion services, medications, recuperative care, durable medical equipment 

and home health services were provided to increase access to support services 

for vulnerable populations. 

• Patient Financial Services assisted individuals to enroll in Medi-Cal, regardless of 

where they received care. 

• The Vietnamese Community Outreach Coordinator organized and directed free 

community education and health screenings. The Coordinator also assisted with 

securing medical transportation for the elderly in the Vietnamese community. 

• The Senior Outreach Coordinator collaborated with local agencies and 

organizations to assist older adults in securing needed services. This included 

coordinating free medical transportation program for seniors, coordinating free 

health screenings, flu clinics, health education and disease prevention classes, 

coordinating socialization and enrichment events, and directly assisting seniors 

and their families, as needed. 

• Orange Coast Medical Center provided free non-emergency, non-urgent medical 

transportation for seniors, and transportation services were provided to those 

who needed help with transportation to enhance access to care. 

• MemorialCare hosted the Wellist online platform that connected the public to 

health information and certified local resources, free of charge. 

 

Health Professions Education  

Education programs for physicians, nurses, nursing students, and other health 

professionals. 

 

Continuing Medical Education (CME)  

28 CME lectures were offered throughout the year and were available to physicians and 

health care professionals in the community. Over 930 professionals attended the 

lectures. Oncology Grand Rounds presented cancer cases and offered analysis and 

discussions of treatment options. This year’s focus was on advances in lung cancer, 

bone tumors and bone cancers. A podcast: “Cyberknife-Leading Edge Technology for 

Prostate Cancer” was produced and shared with 100 health professionals. 
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Nursing Education  

Orange Coast Medical Center’s registered nurses provided precepting for 28 nursing 

students during the 2018/2019 academic year. Additionally, Orange Coast Medical 

Center hosted 121 individuals at the annual Education Conference for the Association 

of California Nurse Leaders.  

 

Other Health Professions  

The hospital’s health professions staff trained and directly supervised radiology and 

ultrasound students, speech therapy, cardiopulmonary students, pharmacy students, 

and phlebotomy students. Additionally, Orange Coast Medical center hosted community 

health students to observe childbirth, lactation, infant CPR and breastfeeding classes.  

 

Cash and In-Kind Donations  
Funds and in-kind services donated to community groups and nonprofit organizations 

were provided. The hospital provides in-kind donations of meeting space to a number of 

nonprofit organizations and community groups.  

 

Contributions were made to nonprofit organizations that support community benefit 

efforts and address significant health needs in the community. Highlights of 

organizations Orange Coast Medical Center supported in FY2019 include: 

• SeniorServ’s Senior Nutrition Program. Through this program SeniorServ 

provided nutritious meals to low-income, ethnically diverse and underserved 

seniors in Orange County to help address Social Determinants of Health (SDOH) 

indicators for both food insecurity and behavioral health (social isolation) for an 

aging population in the community. This is accomplished by providing access to 

nutritious food and much needed socialization for low-income, at-risk older adults 

ensuring they are able to live with independence and wellness in our community. 

As a result of this program, 325 new, unduplicated homebound seniors have 

reduced their risk for malnutrition and isolation by being added to the program 

and received meals delivered by a friendly driver who completed regular, in-

person safety checks. In addition, there were 2,416 new, unduplicated seniors 

who received 133,052 nutritious lunches in the company of others to help 

minimize social isolation for this aging population living alone. 

• The Vietnamese American Cancer Foundation (VACF) Cancer Care 

Coordination Program. Through this program VACF targeted Vietnamese 

individuals with cancer and their families to help coordinate their cancer care, 

access needed services and remove barriers to care. VACF provides 

informational and practical resources (transportation, financial assistance, food 

assistance, interpretation, legal aids, etc.) addressing the social determinants of 

health, empowering community members to engage in the continuum of cancer 
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care, and providing individualized linkages to care, guidance, and mental health 

care support for individuals with cancer. During the grant period, VACF 

successfully held the first Hope and Wellness Together series including 

workshops on various topics with a focus on mental wellness for survivorship and 

co-survivorship. VACF’s program served 179 cancer patients (from diagnosis 

through treatment) and survivors (post-treatment) with cancer support navigation. 

An additional 206 individuals had cancer concerns that required informational 

and navigation support to diagnostic resolution. These individuals had access to 

monthly meetings at VACF that provided education on health/cancer topics and 

an opportunity to connect with others. A quality of life survey was completed by 

VACF clients. According to the quality of life survey, 73.5% of the cancer 

patients/survivors rated their general health at average or above, including 47.1% 

who rated their health at either good or excellent; and 70% of all responses 

stated they would rate their health about the same or better than one year ago. 

87% of the patients/survivors served strongly agreed their well-being and quality 

of life have improved as a result of the services they received at VACF. The 

survey results also showed 100% patients/survivors would rate our staff’s ability 

to help them or get them to someone who could help them as either good or 

excellent.  

• The City of Fountain Valley Senior Transportation Program. Through this 

program the City of Fountain Valley extended the hours of the Senior Mobility 

Program – Hop On Senior Transportation. The grant funds allowed City staff to 

increase the service hours of the Hop On! Senior Transportation Program from 

8:30am – 4:30pm to 8:00am – 7:00pm. The hours were increased to provide 

services to those in need of medical appointments and other transportation-

related services after 4:30pm. A total of 194 participants utilized the additional 

time offered between 8:00am – 8:30am, with 268 participants accessing the 

program during the extended hours from 4:30pm – 7:00pm. Of the 462 

participants who used the services during the extended time periods, 41 attended 

medical appointments before 8:30am and 45 after 4:30pm. The other trips taken 

during these hours were used for going to the pharmacy, grocery shopping, 

personal care, church attendance, and visiting family and friends. The Hop On! 

program has provided new found independence for riders and the means for 

seniors to remain active members of our community.  

• Be Well OC brings together a robust, community-based, cross-sector strategy to 

create a community-wide, coordinated ecosystem to support optimal mental 

health. MemorialCare supported this initiative through a cash donation and staff 

in-kind support. 

• Fountain Valley Police Department – Through this donation, FVPD was able to 

purchase Naloxone and Automated External Defibrillator pads for patrol cars.  
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Community Building Activities  
Activities that support community assets by offering the expertise and resources of the 

hospital organization. These activities may address the root causes of health problems 

or the determinants of health, such as education, homelessness, poverty and 

environmental concerns.  

 

Coalition Building and Advocacy  

Hospital representatives serve on a number of local, regional and state level 

organizations and committees that address health improvement. MemorialCare 

engages in local, state and national advocacy efforts that support access to health 

care.  
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Financial Summary of Community Benefit 
Consolidated financials for MemorialCare Health System hospitals: Orange Coast 

Medical Center, Saddleback Medical Center, Long Beach Medical Center, and Miller 

Children’s & Women’s Hospital Long Beach. 

 

Community Benefit Categories Net Benefit (in thousands of dollars) 

CHARITY CARE1 $9,624 

UNPAID COSTS OF MEDI-CAL2 $19,335 

OTHERS FOR THE ECONOMICALLY DISADVANTAGED3 $507 

EDUCATION AND RESEARCH4 $18,154 

OTHER FOR THE BROADER COMMUNITY5 $9,739 

TOTAL COMMUNITY BENEFIT PROVIDED EXCLUDING 
UNPAID COSTS OF MEDICARE  $57,359 

UNPAID COSTS OF MEDICARE2 $68,798 

TOTAL QUANTIFIABLE COMMUNITY BENEFIT $126,157 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
1 Charity Care includes traditional charity care write-offs to eligible patients at reduced or no cost based 
on the individual patient’s financial situation. 
2 Unpaid costs of public programs include the difference between costs to provide a service and the rate 
at which the hospital is reimbursed. Estimated costs are based on the overall hospital cost to charge ratio. 
This total includes the Quality Assurance Fee Program paid to the State of California.  
3 Includes other payors for which the hospital receives little or no reimbursement (County indigent). 
4 Costs related to the medical education programs and medical research that the hospital sponsors. 
5 Includes non-billed programs such as community health education, screenings, support groups, clinics 
and support services.  
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Community Benefit Plan FY2020 
In FY2019, Orange Coast Medical Center conducted a CHNA to assess the significant 

health needs for the hospital area. Priority health needs were identified that the hospital 

has chosen to address through its Implementation Strategy. For Orange Coast Medical 

Center, selected community benefit efforts shall focus on increasing and supporting 

access to health care services through direct programs and partnerships with local 

community-based organizations. Our programs address the following priority health 

needs:  

• Access to health care 

• Chronic diseases  

• Mental health and substance use and misuse 

• Overweight and obesity 

• Preventive practices 

All community benefit efforts have a special focus on the Vietnamese and senior 

populations.  

 

Addressing Health Needs  

The Implementation Strategy, developed from the FY2019 CHNA spans the period of 

2020-2022. Orange Coast Medical Center will meet the identified priority health needs 

through a commitment of resources with the following programs and services. 

 

Access to Care 
Orange Coast Medical Center will address access to care by taking the following 
actions: 

• Provide financial assistance through free and discounted care for health care 

services, consistent with the hospital’s financial assistance policy.  

• Provide transportation support to increase access to health care services.  

• The Senior Liaison will work with local organizations to assist older adults in 

securing needed services and coordinating the free senior medical transportation 

program. 

• The Vietnamese Community Outreach worker will assist with securing medical 

transportation for the Vietnamese community.  

• Provide grant funding and in-kind support to increase access to health care, 

including transportation support. 

 

Chronic Diseases 
Orange Coast Medical Center will address chronic disease by taking the following 
actions: 

• Offer community health education, community lectures, presentations and 

workshops.  
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• Host health and wellness fairs for seniors, including screenings.  

• Offer health and wellness fairs, and additional screenings targeting the 

Vietnamese community.  

• Offer flu shot clinics for adults, seniors and the Vietnamese community. 

• Provide support groups to assist those with chronic diseases and their families. 

• Provide public health education in the media and community health awareness 

events to encourage healthy behaviors and prevent chronic diseases. 

• Provide grant funding and in-kind support to encourage chronic disease 

prevention and treatment. 

 

Mental Health and Substance Use and Misuse 
Orange Coast Medical Center will address mental health and substance use and 

misuse by taking the following actions: 

• Offer community health education, community lectures, presentations and 

workshops.  

• Support multisector collaborative efforts that support access to mental health and 

substance use services. 

• Increase community awareness of prevention efforts and availability of resources 

to address mental health and substance use and misuse concerns. 

• Provide grant funding and in-kind support to increase mental health and 

substance use awareness and access to care. 

 

Overweight and Obesity  
Orange Coast Medical Center will address overweight and obesity by taking the 
following actions: 

• Offer community health education, community lectures, presentations and 

workshops.  

• Host health and wellness fairs that include screenings for BMI, blood pressure, 

and blood glucose. 

• Provide support for educational outreach to children and their families on 

nutrition, healthy food choices, and physical activity.  

• Provide grant funding and in-kind support to promote healthy eating and physical 

activity. 

• Support services to improve senior nutrition. 

 

Preventive Practices 
Orange Coast Medical Center will address preventive practices by taking the following 
actions: 

• Provide free health screenings. 

• Provide education and resources focused on healthy living and disease 

prevention. 
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• Reduce injuries and falls among seniors through balance improvement and falls 

prevention classes. 

• Offer flu shot clinics. 

• Provide public health education in the media and community health awareness 

events to encourage healthy behaviors and promote preventive health care. 

• Provide grant funding and in-kind support to increase preventive health services. 

 

Evaluation of Impact 
Orange Coast Medical Center will monitor and evaluate the programs and activities 

outlined above. The hospital anticipates the actions taken to address significant health 

needs will improve health knowledge, behaviors, and status, increase access to care, 

and help support good health. The hospital is committed to monitoring key initiatives to 

assess impact and has implemented a system to track the implementation of the 

activities and documents the anticipated impact. Our reporting process includes the 

collection and documentation of tracking measures, such as the number of people 

reached/served, increases in knowledge or changes in behavior as a result of planned 

strategies, and collaborative efforts to address health needs. Through our grants 

program, community partners track and report program outcomes. An evaluation of the 

impact of the hospital’s actions to address these significant health needs will be 

reported in the next scheduled CHNA. 
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Contact Information  
Orange Coast Medical Center 

18111 Brookhurst Street 

Fountain Valley, CA 92708 

 

Web Address 

https://www.memorialcare.org/orange-coast-medical-center  

 

Community Benefit Contact 

Kristen L. Pugh, MPA 

Vice President, Advocacy & Government Relations 

MemorialCare Health System 

kpugh@memorialcare.org  

 
 

 
 

https://www.memorialcare.org/orange-coast-medical-center
mailto:kpugh@memorialcare.org

